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Program Key Performance Indicators (KPIs) 

2024-2025 

No KPI 
Targeted 

Value 

Actual 

Value 

Internal 

Benchmark 

(Previous 

year report) 

Analysis 
New 

Target 

KPI-PG-01 

Students' 

Evaluation of 

quality of 

learning 

experience in 

the program  

4.2 4.31 4.06 
Target 

achieved 
4.3 

KPI-PG-02 

Students' 

evaluation of 

the quality of 

the courses  

4.2 4.2 4.17 
Target 

achieved 
4.3 

KPI-PG-03 

Students' 

evaluation of 

the quality of 

scientific 

supervision  

4.6 4.1 4.6 
Target nearly 

achieved 
4.6 

KPI-PG-04 
Average time 

for students’ 

graduation  

4 

Semesters 
4 Semesters 

4.5 

Semesters 

Target 

achieved 

4 

Semesters 

KPI-PG-05 
Rate of students 

dropping out of 

the program  

2.04% 5.8% 10.8% 
Target 

achieved 
2.04% 

KPI-PG-06 

Employers' 

evaluation of 

the program 

graduates’  

competency  

4.9 4.53 4.67 
Target 

achieved 
4.9 

KPI-PG-07 

Students' 

satisfaction 

with the 

provided 

services  

4.0 4.06 4.0 
Target 

achieved 
4.2 

KPI-PG-8 

Ratio of 

students to 

faculty 

members  

9 5.2 5 
Target 

achieved 
5 

KPI-PG-09 

Percentage of 

publications of 

faculty 

members  

70% 71.4% % 52 
Target  

achieved 
80% 

KPI-PG-10 

Rate of 

published 

research per 

faculty member  

2.2 3.3  2 
Target 

achieved 
4 
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No KPI 
Targeted 

Value 

Actual 

Value 

Internal 

Benchmark 

(Previous 

year report) 

Analysis 
New 

Target 

KPI-PG-11 

Citations rate 

in refereed 

journals per 

faculty member  

3.0 10.3 5.6 
Target 

achieved 
10.5 

KPI-PG-12 

Percentage of 

students' 

publication  

  

  

  

  

  

Publicatio

ns:8% 

 

Conferenc

e 

presentati

on: 2% 

Publications : 

9.3% 

 

Conference 

presentation: 

1% 

Publications 

: 7.34% 

 

Conference 

presentation

: 0.8% 

Target 

achieved for 

publications 

 

Target nearly 

achieved for  

conference 

presentation 

Publication

s: 9.5% 

 

Conference 

Presentatio

n: 2.0% 

KPI-PG-13 

Number of 

patents, 

innovative 

products, and 

awards of 

excellence  

Patents 

and 

innovativ

e 

products:

1 

 

Awards of 

excellenc

e: 3 

 

Patents and 

innovative 

products: 2 

Awards of 

excellence: 8 

 

Patents and 

innovative 

products:1 

 

Awards of 

excellence: 

0 

   

Target 

achieved 

Patents and 

innovative 

products:3 

 

Awards of 

excellence: 

9 

 


