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How to report an issue through Da’am system:

Description /’

The user can report an issue by logging on to the main page of the website >> students services>> Da’am system
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Local Authentication

[ Keep me signed in

Steps

”

1-  Aftersigning in, you can report an issue by clicking “
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Search Templates

Y Aty | am facing an Issue | need something | am looking for

New Solution

‘There are no new announcements today.
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2- Choose the type of your issue.

Template Categories Q Type here to search.

{ Login 1ssues
Template used for new issue creation

Fi

[
A4 [ Academic |
~+ Program, Application & Services [ssues
d ead (B2 | Knowledge Resources Issues = Template used for new issue creation

3- Selectthe issue, fill out the required field, then artach an image about the issue.

New Issue Template | =T 8% ogin Issues M
+Name

Asset(s)

Site Not associated to any site

ltem -- Select ltem --

+ Subject

Despion g T U s Fow LTS E-EhneEEHES

Attachments: | Attach file
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Add request et | Cancel
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4- You can track your order by returning to the main page from *

ity f  Requests  Solutions  MyDetals
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ssueCatslog v || - Search
My Requests Summary
Pendmgo Awaiting Appvovalo Waiting Updateo

Search Templates

W | am facing an Issue I need something I am looking for

New Solution
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There are no new announcements today.
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