
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Report an issue 
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How to report an issue through Da’am system: 

 

Description  

The user can report an issue by logging on to the main page of the website >> students services>> Da’am system     

https://sd.seu.edu.sa/ 

 

Steps 

1- After signing in, you can report an issue by clicking “create an issue”. 
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2-     Choose the type of your issue. 

3-     Select the issue, fill out the required field, then attach an image about the issue. 
 

3 

2 

1 

2 

3 

4 



 

 

 

4-   You can track your order by returning to the main page from “My Requests Summary”. 
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5-    You can see the solutions provided by the technician by clicking on Requests >> My completed Requests. 
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